
Terms & Conditions

By submitting an order request (Assignment) to Catch 
Light Productions, the Client understands and agrees to the 
following Terms & Conditions:

Working Arrangements Unless otherwise stipulated, every 
assignment is considered to comprise two equal parts:

• Product specifics, market objectives, budgets, schedules 
and approvals are the responsibility of the Client

• Conceptual approaches, creativity, project management, 
and production expertise are the responsibility of Catch 
Light Productions.

Catch Light Productions’ ability to complete any assignment 
and meet deadlines is dependent on the Client’s complete 
and timely delivery of any and all information and materials 
required to meet specifications and goals of the assignment.

In the event of dissatisfaction by the Client, Catch Light 
Productions shall resign at the earliest possible date and 
make reasonable effort to find another firm to continue the 
assignment. In the event of cancellation of any assignment, 
a cancellation fee for all work completed, based on the 
contract price and expenses already incurred, shall be paid by 
the Client. Ownership of all copyrights and all original work 
created by Catch Light Productions shall be retained by Catch 
Light Productions.

Any job remaining inactive for thirty (30) days shall 
automatically be cancelled and invoiced by Catch Light 
Productions and shall be subject to all terms and conditions 
as stated herein.

Payment All payments made by the Client shall be applied to 
the total invoice and are non-refundable. A payment schedule 
shall be defined within the quote and/or description for each 
project assignment. All payments must be made in United 
States Dollars (USD). Client is responsible for providing Catch 
Light Productions with changes in billing information (such 
as credit card number or expiration date, change in billing 
address, etc.) as appropriate. Catch Light Productions may 
suspend any service without notice when payment for such 
service becomes thirty (30) days past due.

Net 30 payment is available for full-service agency clients 
with approved credit. Any unpaid balance past due 30 days or 
more will be subject to 1.5% service charge per month past 
due with a minimum service charge of $25.00 per month, 
per invoice. Service shall be suspended on any account more 
than sixty (60) days past due until full payment is received. 
Legal action shall be taken against the Client for any account 
remaining past due for more than 120 days. The grant of any 
license or right of copyright is conditioned on receipt of full 
payment. In accordance with accepted professional services 
practice, the Client is financially obligated for any and all 
work done, whether or not it is utilized.

Fee Increases Catch Light Productions may increase fees for 
services by providing notice to Client of such new fees at 
least ten (10) days prior to the beginning of the next Billing 
Cycle. If Client does not give written notice of non-renewal, 
the Client shall be deemed to have accepted the new fee(s) 
and any subsequent Terms.

Taxes All products and services provided by Catch Light 
Productions to any business located in Texas are subject to 
Texas State Sales Tax. At Catch Light Production’s request, 
Client shall remit to Catch Light Productions all sales, VAT or 
similar tax imposed on the provision of the services regardless 
of whether Catch Light Productions fails to collect the tax at 
the time the related services are provided.

Speculative Work The Client shall not ask for work to 
be done “on speculation” — i.e., to have the payment 
contingent on approval of the work. Speculative work 
is subject to widespread abuse, increases in pricing, is 
unprofessional, and generally results in “cookie-cutter” 
solutions of no real value to the client.

Approvals It is the sole responsibility of the Client to review 
all materials before production and to attest to its accuracy. 
The Client shall make additional payments for, and allow 
additional time for, changes requested by the Client in the 
original assignment. However, no additional payments shall 
be made for changes required to conform to the original 
assignment description.

Errors incurred by Catch Light Productions will be corrected 
at no additional charge, but that is the extent of Catch Light 
Productions’ liability. Catch Light Productions will not be 
responsible for incorrectly printed materials or any other loss, 
damage, or expense of any kind arising out of the use of or 
inability to use work created by Catch Light Productions.

Online Services Client agrees to use online services such as 
website hosting and email, in compliance with applicable law 
and Catch Light Productions’ Acceptable Use Policy. Client 
agrees that Catch Light Productions may, in its reasonable 
commercial judgment consistent with industry standards, 
amend the AUP from time to time to further detail or describe 
reasonable restrictions and conditions on Client’s use of 
online services. Amendments to the AUP are effective on the 
earlier of Catch Light Productions’ notice to Client that an 
amendment has been made, or the first day of any Billing 
Cycle that begins subsequent to the amendment. Client agrees 
to cooperate with any reasonable investigation of suspected 
violation of the AUP. In the event of a dispute between Catch 
Light Productions and Client regarding the interpretation of 
the AUP, Catch Light Productions commercially reasonable 
interpretation of the AUP shall govern.

Client agrees that Catch Light Productions may suspend 
online services without notice and without liability if: 
(i) Catch Light Productions reasonably believes that the 
services are being used in violation of the AUP; (ii) Client 
fails to cooperate with any reasonable investigation of any 
suspected violation of the AUP; (iii) Catch Light Productions 
reasonably believes that the suspension of online services is 
necessary to protect its network or its other customers; or 
(iv) as requested by a law enforcement or regulatory agency. 
Customer shall pay Catch Light Productions’ reasonable 
reinstatement fee if service is reinstituted following a 
suspension of service under this subsection.

Customer agrees to maintain a current copy of all content 
hosted by Catch Light Productions notwithstanding any 
agreement by Catch Light Productions to provide back-up 
services.

Ownership & Usage Upon receipt of full payment, the 
Client is granted unlimited usage rights of all materials 
created by Catch Light Productions for the Client’s own 
marketing purposes. These rights shall be perpetual and 
fully transferable to any owner of Client company. Upon 
Client request, all material included herein will be provided 
in it’s original source format. Alteration of source files 
voids any warranty, whether express or implied. Under 
no circumstances shall any work created by Catch Light 
Productions be used for resale, or as part of any item for 
sale — except in the case of product packaging — unless 
the Client secures such rights with Catch Light Productions. 
Catch Light Productions reserves the right to take legal action 
against any usage or alterations which may be considered 
damaging to the reputation of Catch Light Productions. 
Catch Light Productions reserves any and all rights not 
expressly transferred. Catch Light Productions reserves the 
right to reproduce and use any work created by Catch Light 
Productions for it’s own promotional purposes.

Creation Credits The Client shall give Catch Light Productions 
a credit line with any editorial usage. Catch Light Productions 
reserves the right to add a credit line to any and all original 
work created by Catch Light Productions. The Client is 
permitted to enter in competitions, work created for the 
Client by Catch Light Productions, on the condition that 
Catch Light Productions receives full credit, acknowledgement 
and share of any awards presented.

Releases In the event that third-party designs, artwork, 
photos, text, talent, property, or other protected materials 
are utilized for any assignment engaged in by the Client 
and Catch Light Productions, proper release of usage and/or 
ownership rights will be obtained by Catch Light productions 
from the legal owner of such rights.

The Client shall indemnify Catch Light Productions against all 
claims and expenses, including reasonable attorney’s fees, due 
to uses of any materials for which no release was requested 
or for uses which exceed authority granted by a release. Catch 
Light Productions will not accept responsibility for copyright 
infringements resulting from the use of materials provided by 
the Client, and Catch Light Productions reserves the right to 
refuse any job it believes would violate copyright law or any 
other legal or ethical standards.

Conflict Of Interest Catch Light Productions retains the right 
to engage in assignments for any company before, during, 
or after the term of any assignment, regardless of whether 
such company is a competitor of the Client or not. However, 
Catch Light Productions shall not engage in any assignment 
involving a campaign which is in direct immediate 
competition with the current Client assignment. Additionally, 
Catch Light Productions shall not simultaneously work for 
companies who are directly competitive with the Client if 
Catch Light Productions is working under an exclusive Agency 
Of Record agreement with the Client.

Confidentiality The Client shall expect that any information 
or material provided to Catch Light Productions will be 
treated confidentially, and that all reasonable efforts will 
be taken to safeguard it. Catch Light Productions shall 
not disclose or use for its or anyone else’s benefit any 
confidential information, including without limitation, 
proprietary technologies, information, customers lists, 
marketing plans or trade secrets. Catch Light Productions will 
willingly provide a signed non-disclosure agreement upon 
request by Client.

Changes To Services Upgrades and other changes in Catch 
Light Productions services including, but not limited to 
changes in it’s technologies and third-party vendors are 
sometimes required to maintain efficient operations. Catch 
Light Productions reserves the right to change or modify 
services in it’s commercially reasonable discretion and shall 
not be liable for any resulting harm to Client or cause of 
Client’s inability to continue use of Catch Light Productions’ 
services.

Force Majeure Catch Light Productions shall not be in 
default of any obligation under the Agreement if the 
failure to perform the obligation is due to any event 
beyond Catch Light Productions’ control, including, without 
limitation, significant failure of a portion of the power grid, 
significant failure of the Internet, natural disaster, war, riot, 
insurrection, epidemic, strikes or other organized labor action, 
terrorist activity, or other events of a magnitude or type for 
which precautions are not generally taken in the industry.

Indemnification Client agrees to indemnify and hold 
harmless Catch Light Productions, it’s affiliates, and each of 
their respective officers, directors, agents, and employees 
from and against any and all claims, demands, liabilities, 
obligations, losses, damages, penalties, fines, punitive 
damages, amounts in interest, expenses and disbursements 
of any kind and nature whatsoever (including reasonable 
attorneys fees) brought by a third-party under any theory 
of legal liability arising out of, or related to, the actual or 
alleged use of Client’s services in violation of applicable law 
by the Client or any person using Client’s account, regardless 
of whether such person has been authorized to use such 
services by the Client.

Expiration Or Termination The following provisions will 
survive expiration or termination of the Agreement: Fees, 
indemnity obligations, provisions limiting liability and 
disclaiming warranties, provisions regarding ownership of 
intellectual property, these miscellaneous provisions, and 
other provisions that by their nature are intended to survive 
termination of the Agreement. There are no third-party 
beneficiaries to the Agreement. Client may not transfer the 
Agreement without Catch Light Productions prior written 
consent. Catch Light Productions’ approval for assignment is 
contingent on the assignee meeting Catch Light Productions’ 
credit approval criteria. Catch Light Productions may assign 
the Agreement in whole or in part.

Modifications This Agreement may be amended only by a 
formal written agreement signed by both parties. The terms 
on Client’s purchase order or other business forms are not 
binding on Catch Light Productions unless they are expressly 
incorporated into a formal written agreement signed by 
both parties. Either party’s failure or delay in enforcing any 
provision of the Agreement will not be deemed a waiver of 
that party’s rights with respect to that provision or any other 
provision of the Agreement. A party’s waiver of any of its 
right under the Agreement is not a waiver of any of it’s other 
rights with respect to a prior, contemporaneous or future 
occurrence, whether similar in nature or not.

Arbitration Any disputes arising out of any agreement, in 
excess of the maximum limit for small claims court, shall be 
submitted to binding arbitration before a mutually agreed 
upon Arbitrator. The Arbitrator’s award shall be final, and 
judgment may be entered upon it in any court having 
jurisdiction thereof. The Client shall pay all arbitration and 
court costs, including reasonable attorney’s fees, and legal 
interest on any award or judgment in favor of Catch Light 
Productions.

The Agreement shall be governed by the laws of the State of 
Texas, exclusive of its choice of law principles, and the laws 
of the United States of America, as applicable. The Agreement 
shall not be governed by the United Nations Convention on 
the International Sale of Goods. EXCLUSIVE VENUE FOR ALL 
DISPUTES ARISING OUT OF OR RELATING TO THE AGREEMENT 
SHALL BE THE STATE AND FEDERAL COURTS IN AUSTIN, TEXAS, 
AND EACH PARTY AGREES NOT TO DISPUTE SUCH PERSONAL 
JURISDICTION AND WAIVES ALL OBJECTIONS THERETO.


